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Adopt a faster, simpler, more flexible solution with full business management capabilities. With
Sage, you are choosing the next generation of business management solutions for your Hospital
or Clinic to cope with ever-changing demands of business today. Sage will help you stay agile and
meet whatever comes your way.

The challenges facing the healthcare industry in the 21st century range from global pandemics
to new and emerging public health threats. This industry is under constant pressure to respond
to an evolving environment whilst adhering to an increasing number of healthcare standards
and regulations. In order to succeed under these conditions, it is imperative for organisations
in the healthcare sector to utilise fully integrated healthcare systems that automate the flow of
information across the organisation.

From the patient appointment through to the final discharge, every interaction, process and
procedure needs to be managed in a paperless environment, at the same time interfacing directly
to a vast array of medical equipment. Sage Solution for Healthcare provides organisations with
the best technical architecture and applications. It offers robust security and tight integration
across departments including accounting and finance, providing stakeholders with the correct
records and reports on demand.




Running your business does not have
to be complicated

Get more done, faster.

Increase user productivity and accelerate adoption with an intuitive user interface that is
workflowed, thereby driving efficiency and eliminating administrative overheads.

(Go where your business takes you.

Access your data wherever you are - check your patient records, manage appointments, approve
purchases and view key performance indicators, all on the go, on a mobile device.

Take back control over your processes.

Eliminate inefficiencies, ensure compliance and streamline operations with end-to-end
integration of your business processes to control costs and improve profits and controls.

Get the insight you need, when you need it.

Evaluate risks and monitor performance in real-time with user dashboards, self-service business
intelligence and reporting tools, delivered on premise, on a mobile or in the cloud.

(Gain agility and focus on your business.

Take advantage of enterprise-class business management functionality, security and scalability
at a fraction of the cost and complexity of typical business management solutions. Simplify IT
management and free up resources to focus on more important projects. Embrace the power of
Sage to easily manage unpredictable new requirements and manage change whilst delivering the
desired level of transparency and accountability.

One system, anywhere at anytime.

Reduce costs by implementing a single system for your Healthcare needs. Replace legacy
systems that inhibit performance through duplicate processing, weak integrations and an over-
reliance on spreadsheets to make decisions.

Integration made easy.

Over time, many Healthcare organizations have invested heavily in specific best-of-breed software
solutions that are still required or are needed as part of the transition phase to a newbusiness
management solution solution. Sage delivers many integration possibilities. Interfaces that may
be required include connectors to consolidation tools or existing systems or medical devices to
manage other line of business needs.



Key features that drive the success
in this environment

A complete solution for the Healthcare Industry — helping keep your focus on your patients. The
Sage solution for Healthcare is multilingual, multi-currency and multi-clinic/hospital. It provides
healthcare clients with the freedom to choose the functionality they require across an array

of modules. The integrated financial modules allow for detailed operational management with
reporting such as provider/department-wise Trial Balances, Profit & Loss Statements, Asset
Management, Procurement and Material Forecasting and more. Patient appointments can be
scheduled and changed - patients can be admitted, transferred and discharged with full visibility
of available beds and resources at each location. All services provided during a patient’s visit

or stay in the clinic or hospital are captured and prescriptions can be given online. Tight inter-
department integration enables accurate and complete In-Patient and Out-Patient Billing with
interfaces to Insurance (Medical Aid) providers.

Accounting and Finance

Patient Appointments

Electronic Health Record (EHR)
Admission, Transfer and Discharge
Nursing Station & Assessment
Nursing Protocols (Integrated Care Plan)
Care Provider Forms

Laboratory

Radiology

Insurance (Medical Aid) & Claims
Management

Out-Patient Billing

In-Patient Billing

Medical Inventory

Pharmacy

Operating Rooms

Medical Records Department

Quality Control
Blood Bank
Infection Control
(Vaccination &
Immunization)
Central Sterile
Services
Department
(CSSD)

Image
Management
Document
Management
Dietary & Kitchen
Asset
Management
Facility and Asset
Maintenance
Mobile Apps

HR & Payroll



Sage 300 core business management
capabilities and technology

Integration
Laboratory equipment
Attendance system
PACS

Patient biometrics
Pharmacy barcoding
Inventory barcoding
RFID/Smart cards/SMS

Outpatient

Patient appointment
Patient master index
OP nursing

OP static packages

OP multi-visit packages

Pharmacy/Inventory
Point of sale

Pharmacy system
Inventory management

Administration
Medical process setup
Security module

HR & payroll
Housekeeping

Library management
Vehicle management
Equipment management
Dietary & kitchen

MIS reports

+

Inpatient

Admission and transfer
Bed management
Discharge management
IP nursing

IP static package

IP dynamic package

IP ordering

OP management

A
i

Billing & Finance

OP billing manager

IP billing manager
Insurance management
Asset management
General ledger
Accounts payable
Accounts receivable
Material management

Clinical modules
Radiology
Laboratory

Blood bank

Lab guality control
Speciality EMR
Medical records
Nursing protocols
Nursing desktop



Transparency, compliance and service
delivery all made easy

There is an absolute need to review systems now. It is widely regarded as a difficult and
challenging environment for healthcare organizations. Both external and internal expectations
for transparency and process improvement are at an all-time high and exacting service delivery
has never been more necessary. These pressures lead to potential inefficiencies at a time when
budgets are unlikely to grow considerably so costs must be better managed. Now is the time

to review the technologies available to take back control and deliver an exceptional experience
both to staff and stakeholder.

Sage is built to deliver both front and back office operations, running on your computer or via a
mobile device. Sage can scale to hundreds of users and seamlessly integrate to external systems
and equipment. Sage is the natural choice to deliver a prescribed healthcare solution, using pre-
defined business rules and processes together with an exceptional user experience that leads
the market.




sage

About Sage

Sage energizes the success of businesses and their communities around the world through the use of smart
technology and the imagination of our people. Sage has reimagined business and brings energy, experience and
technology to inspire our customers to fulfil their dreams. We work with a thriving community of entrepreneurs,
business owners, tradespeople, accountants, partners and developers who drive the global economy. Sage is a
FTSE 100 company with 14,000 employees in 24 countries. For more information, visit www.sage.com.

Sage 300

Sage 300 is a global comprehensive, flexible business management solution designed to keep your total cost

of ownership low by supporting multiple technologies, databases and operating systems. Available in multiple
editions, Sage 300 gives you the opportunity to add users and adopt greater functionality as your business grows,
offering built-in support for multiple languages and multicurrency transactions, so your business can comfortably
operate in countries of choice. Sage 300 connects your entire operation with a single, integrated solution that
provides you with greater visibility, making it easier to share information and communicate. Mid-market businesses
across the globe use Sage 300 solutions to unlock potential, reduce costs and improve performance. For further
information, please visit: www.sage.com
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